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June 30, 2016 
           
Washington State Office of Insurance Commissioner 
Jim Tompkins, Senior Policy Analyst      sent via email to: 
PO Box 40255         jimt@oic.wa.gov 
Olympia, WA 98504-0255 
 
RE:  Proposed amendment to WAC 284-30-330 (R2016-12) - NAMIC’s written comments 
 
Dear Mr. Tompkins: 
 
Thank you for the opportunity to comment on this preliminary draft. We truly appreciate your outreach and look 
forward to working collaboratively with you on this project.  
 
The National Association of Mutual Insurance Companies (NAMIC) is the largest property/casualty insurance trade 
association in the country, with more than 1,400 member companies. NAMIC supports regional and local mutual 
insurance companies on main streets across America and many of the country’s largest national insurers. NAMIC 
members represent 40 percent of the total property/casualty insurance market, serve more than 170 million 
policyholders, and write nearly $225 billion in annual premiums. NAMIC has 138 members who write 
property/casualty in the State of Washington, which represents 48% of the insurance marketplace.  
 
NAMIC appreciates and supports the Office of the Insurance Commissioner’s (OIC) regulatory proposal to allow 
insurers the option of providing consumers with electronic payment of insurance claims. NAMIC commends the 
OIC on its efforts to memorialize the regulatory existence of an insurer’s discretionary right to pay insurance claims 
in a pro-insurance consumer manner that is consistent with modern technology and the national trend on e-delivery 
of insurance documents and e-communications with insurance consumers. 
  
However, NAMIC is concerned that the proposed regulation needs to be revised so that it does not arguably create a 
defacto mandate that an insurer provide consumers with the option of receiving payment of their insurance claim via 
electronic payment. NAMIC is also concerned that the proposed amendment could create consumer confusion over 
whether an insurer has engaged in an unfair claims settlement practice by merely deciding, for business reasons, not 
to provide electronic payment of all or some of the insurance claim. 
 
Although NAMIC appreciates the fact that the proposed regulation expressly states in the CR 101 that the purpose of the 
amendment of WAC 284-30-330(16) is “to allow insurance companies to implement procedures for the processing and payment of 
claims to include other forms of payment, including, but not limited to, electronic funds transfer or a prepaid card”, NAMIC is 
concerned that the proposed regulation arguably exceeds the stated purpose of formally “allowing” insurers the right to use an 
electronic payment modality.  
  
Specifically, the proposed regulation would amend WAC 284-30-330, Unfair Claims Settlement Practices, which 
enumerates prohibited claims settlement practices by insurers. This insurance code provision is not structured nor 
designed to authorize specific discretionary claims practices; rather it establishes specific required claims settlement 
practices and articulates prohibited claims settlement practices.  
  
NAMIC appreciates the fact that insurers, who have decided to use or who voluntarily plan to use an electronic 
payment modality to settle insurance claims, should “adopt and implement reasonable standards for processing and 
payment of claims” consistent with WAC 284-30-330(16). However, if an insurer decides not to use electronic 
payments or is not planning to offer this claims settlement payment option to consumers, why should the insurer be 
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required to adopt and implement standards and internal claims processes for a payment modality it does not plan to 
use or risk being held liable for being in violation of the Unfair Claims Settlement Practices Act?  
      
In the spirit of cooperation, NAMIC respectfully requests that the proposed amendment to WAC 284-30-330 (16) be 
revised to clearly state something like:  
 
(16) Failing to adopt and implement reasonable standards for the processing and payment of claims after the 
obligation to pay has been established. Except as to those instances where the time for payment is governed by 
statute or rule or is set forth in an applicable contract, procedures which are not designed to deliver a payment, 
whether by check, or draft, electronic funds transfer, prepaid card, or other method of electronic payment to the 
payee in payment of a settled claim within fifteen business days after receipt by the insurer or its attorney of 
properly executed releases or other settlement documents are not acceptable. Where the insurer is obligated to 
furnish an appropriate release or settlement document to a claimant, it must do so within twenty working days after 
a settlement has been reached. 
 
Thank you for your time and consideration. Please feel free to contact me at 303.907.0587 or at crataj@namic.org, if 
you would like to discuss NAMIC’s written testimony.  

Respectfully, 

 
Christian John Rataj, Esq. 
NAMIC Senior Director – State Affairs, Western Region         


